Question: 

Does anyone have an FTR audio/video system in their court?  If so – can you tell me what the pro/con of that system may be?  Potential cost?  Reliability?  Maintenance cost annually?
	Jefferson County

Michelle Moore
Court Administrator
Superior Court
P.O. Box 1220
Port Townsend, WA  98368
(360) 385-9360
mmoore@co.jefferson.wa.us

	We replaced our FTR updated system with JAVS Audio & Visual a couple years ago because we had several instances of lost record and the tech support was non-existent.  I believe they outsource the tech support and the last group I dealt with was absolutely horrible and rude.  If you email our county clerk Ruth Gordon rgordon@co.jefferson.wa.us she could probably give you more specific information

	Kittitas County

Anna Barnaby

Anna.barnaby@cvo.kittitas.wa.us

	From the Clerk’s perspective we are very happy with FTR.  We have found it be easy to use.  It comes with an FTR log application for taking notes.  We are not using that feature as we found it cumbersome.  We are able to email audio files (the player is free from FTR and anyone can download).  We have given our court reporter access to the network drive so she can find the audio herself.

We have found it be reliable.  We have it set up to save audio to our network and to our local c drive (in case of network failure).  Once a month I remove the audio from the c drive as the network is being backed up and maintained by our IS department.    



	Stevens County

Evelyn Bell

ebell@co.stevens.wa.us

	Stevens County was the first court in the State of Washington to buy FTR back in 1999.  We had the old 4-track tape system.  We have been using it since.  I really don't know the cost at this point but it has worked great for us.  Our recordings go directly to the network so we don't have to rely on CD's to store.  I make copies of hearings for the public and transcriptionists on a CD burner.  We love it and wouldn't do anything different. 


	Kittitas County

Sarah H. Keith

Administrative Assistant 

Kittitas County Clerk, Joyce L. Julsrud

205 W 5th Avenue, Suite 210

Ellensburg, WA 98926

Phone:  509-962-7531

Fax:  509-962-7667

Email:   sarah.keith@co.kittitas.wa.us

	1. Kittitas County does.

2. Clerk to answer.

3. $10,260.00+

4. Clerk to answer.

5. $1,500-2,000  est. (it goes up 2% annually)



	King County

Lea Ennis
IT Director 
King County Superior Court
206.296.9097

	We use FTR in King County in about 60 of our courtrooms.  The initial cost of a system is approximately $8,000.  This includes all the peripherals (microphones, etc.) and a separate PC that we use for FTR only. 

We have found the systems to be reliable and requiring just the basic replacement and upgrades through normal wear and tear.  

We do not have a direct annual maintenance cost.  Our Superior Court IT staff maintains the equipment and replaces it as needed. 

I hope that helps.  Please let me know if you have questions or need more information. 



	Whatcom County

N.F. Jackson

njackson@co.whatcom.wa.us

	We don't, because of their proprietary file format.  Our systems are non-proprietary and any customer can play on Windows Media Player, and others.

(Uses JAVS)

	Lewis County

Susie Parker, Administrator

Lewis County Superior Court

345 W. Main St. 4th Floor

Chehalis  WA   98532

Ph:  360-740-1333 ext 3

Fax:  360-740-2603

e-mail:  Susie.Parker@lewiscountywa.gov

	We use JAVS in Lewis County for one courtroom, we like it a lot.

Our juvenile Dept uses FTR in their Department and I believe our District Court also uses it (audio only).    If you would like to ask the Juvenile Ct Admin about it, her e-mail is  Holli.Spanski@lewiscountywa.gov   

The only downside I see to FTR with the video component Is that they seem to have difficulty making cd’s (actually they are DVD’S) when someone requests it and the playback isn’t as good as JAVS according to our court reporters.   And my personal view is that the JAVS set up and service is better.  



	Clark County

Jeff Amram

Jeff.Amram@clark.wa.gov

	JAVS Audio Video



And, some additional information from Dirk Marler at AOC with some questions.  I believe he would be much interested in your opinions back to him:
Renee Townsley currently chairs a Court Management Council subcommittee that is looking at issues regarding electronic recording standards and numerous other issues regarding keeping the record.

What are your thoughts about whether video adds anything except cost?  If appellate judges are not supposed to be concerned with things like the appearance and demeanor of witnesses, what’s the value of recording it?  And, if courts are moving away from video recordings (which might be true), does that eliminate the need for us to develop standards for the video?

I’ll be interested in your thoughts.

Thanks.

Dirk A. Marler, Director
Judicial Services Division
Administrative Office of the Courts
PO Box  41170
Olympia, WA  98504-1170
(360) 705-5211
Dirk.Marler@courts.wa.gov
__________________________________________________________________________________

And some additional information received from Carol Maher at AOC:

This is an RFP that discusses questions the California Supreme Court had regarding FTR Gold, and their system. The Introduction and Section III B. Statement of Work provides specific questions that may be helpful to ask.

I want to mention Court, that the Assistive Equipment currently used in the Superior Court needs to be compatible with FTR, so that additional equipment does not need to be purchased.

This document is a Request for Proposal (“RFP”) for Courtroom Audio Systems. 2006

I. INTRODUCTION

There are three primary kinds of proceedings conducted in two courtrooms, all of which depend upon the flawless

operation of the audio amplification, teleconference interface, and recording systems: 

(1)teleconferences, often connecting two or more separate parties to the courtroom; 

(2) in-person conferences and trials often involving lengthy testimony and examination; and 

(3) oral arguments in which attorneys address a panel of judges from a podium.

In recent years there have been problems with the audio system including 

(1) age- and wear related mixer/amplifier failures which have required service; 

(2) reception of audible radio signals which interfere with an accurate recording; 

(3) excessive feedback in overhead speakers;

(4) problems with volume and echo during teleconferences; and 

(5) loss of recorded testimony;

(6) power supply failures in the teleconference interface; and 

(7) dropped phone lines during teleconferences.

The State Bar Court is seeking proposals to eliminate these problems and to upgrade existing

equipment that may be approaching the end of its life expectancy. Details of the existing

installed equipment and specific requirements can be found in section III: Statement of Work,

and attachment A: Current Courtroom Environment.

http://www.calbar.ca.gov/Portals/0/documents/rfp/2006_Courtroom-Audio-System_RFP_05-24-06.pdf
III. STATEMENT OF WORK

A. Courtroom Audio System Overview

PC-based digital recording software (FTR Gold) is used to record court proceedings. The Clerk’s desk contains the following relevant hardware:

• 4-channel FTR mixer connecting pre-amp outputs from analog mixer to PC sound card

• PC for digital recording of testimony, logging of notes, and performing other functions

• Telephones and keypad for connecting teleconferences to the audio system

B. Statement of Work

1. The Vendor will replace analog mixer/amplifier and teleconference interface with

a new digital signal processor, amplifier, and teleconference interface in Courtrooms 1 and 2 to:
a. Eliminate age- and wear-related equipment failures;
b. Eliminate reception of radio station signals;

c. Enable integrated multi-party teleconferencing capabilities with acoustic echo-canceling;

d. Enable custom configuration of inputs/outputs to speakers and to PC-based recording software;

e. Enable direct connection from signal processor to PC sound card (eliminate FTR mixer);

f.  Enable speaker-zoning;

g. Enable simple, user-friendly control system with pre-sets for various audio scenarios; and

h. Adapt installation to the number of microphone inputs and the size of each courtroom.

i.  Adapt Audex SA-PS1-U2  Assistive Listening System with any new equipment.

COURTROOM ENVIRONMENT

	Detail

	WIR SYS 1
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Pro Courtroom System - 2-Channel IR system, 1 MOD 232, 1 WIR TX9, 4 RX22-4N, 4 HED 021, 1 NKL 001
MSRP: $2,893.00
The Basic Courtroom System, model WIR SYS 1, is the complete hearing assistance solution for the courtroom. Listeners wear wireless RX22-4N receivers to hear to the proceeding anywhere in the listening area. For the severely hard of hearing, the RX22-4N can be equipped with a neckloop (included) to amplify their telecoil equipped hearing aid. SoundPlus®™ infrared technology ensures privacy and security: the message of the proceeding doesn’t travel outside the walls of the courtroom. Each WIR SYS 1 package includes: one (1) TX9 emitter, one (1) MOD 232 modulator, four (4) body-pack style RX22-4N receivers, four (4) HED 021 Headphones, one (1) neckloop and one (1) RPK 005 rack panel kit. The WIR SYS 1 meets and exceeds government ADA regulations for public hearing assistance, and is backed by a five-year warranty (90 days on accessories). 
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Accessories:
SS-6
Floor Stand Kit, WIR TX925, WIR TX900, Tripod Stand and Bracket, Cables
EAR 013
Single Mini Earbud earphone
EAR 014
Dual Mini Earbud earphone
EAR 008
Wide Range Earphone
EAR 022
Surround Earphone
HED 021
Deluxe Folding Headphone
NKL 001
Neckloop, 18" Cord, 3.5mm Plug
BAT 001
1.5 Volt AA Battery, Disposable, Alkaline
BAT 026
1.2 Volt AA Rechargeable NiMH Battery
BKT 024
Omnidirectional wall or ceiling mount for WIR TX9 Emitter
WCC 005
RG58 Coaxial Cable for WIR TX9, 50 Ohm, price per ft.
TFP 010
US Power Supply for WIR TX9, CHG 1600
TFP 016
110VAC/24VAC Power Supply for T35, MOD 232
RPK 005
Single Rack Mount Kit for Half-Rack Space Products
HED 026
Rear-Wear Headphone
Spec Sheet (PDF) 
Manual (PDF) 
Brochure (PDF) 



Where to Buy: Contact Williams Sound Corp.

For U.S. customers, or 
customers outside the
European Union, contact:

U.S. Headquarters 
Williams Sound Corp.
10321 W. 70th Street
Eden Prairie, MN 55344-3446
Ph: 800-328-6190 or
952-943-2252
Fax: 952-943-2174
Web: www.williamssound.com
Email: info@williamssound.com
Or: an FM System such as:
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	Artz Communication Center
1625 19th Avenue
Seattle, WA 98122

	 
	 

	 
	Phone 206.323.5770
Toll Free 1.888.222.5036 V
TTY 206.388.1275
Toll Free 1.800.761.2821 TTY 
Toll Free 1.888.222.5036
Videophone206.452.7953
Fax 206.328.6871

	 
	 

	 
	Email Deaf and Hard of Hearing Services


Email this to a friend 

	Large Area PPA 375 FM System 
	

	10 Wide Band FM Channels 


	
	
	Your Cost 
	  

	
	
	$1,100.00 
	Quantity:
* Whole number only 


Detailed Description
by Williams Sound
· Includes (1) T35 FM transmitter with XLR or 1/4" audio inputs, antenna and power adapter, (4) PPA R35 receivers with (2)AA alkaline batteries, (4) monaural earbuds, (1) Wall plaque to advertise the system

· T35 has an easy-to-use digital control panel and transmits over a 1000 foot coverage area 

· T35 has preset Voice, Music or Hearing Assistance audio filters for optimum performance

· 5 year warranty

· Additional receivers and alternative listening accessories are available

· For more information, click here to read the User Manual (PDF format) plus the following items





Rear-Wear Headset
Your Cost: $19.00




Wide Range Earphone



Your Cost: $15.00








Neckloop with longer 45" cord
Your Cost: $49.00




Existing Equipment Current Situation Desired State

Microphones

Courtroom 1: Audio-Technica 63 Unidirectional installed at Bench (3 mics), Witness Stand, 2 Counsel Tables; Audio-Technica gooseneck w/onoff switch at Clerks Desk.

Courtroom 2: Audio Technica Gooseneck w/on-off switch at Bench, Clerks Desk; Audio Technica 63

Unidirectional installed at Witness Stand, 2 Counsel Tables.

Microphones were replaced in 2002 / 2003. Retain equipment.

Recording System Mixer

FTR MX4 Portable Audio Mixer (mixes all microphone inputs, digitized sound and sends sound to computer).

An experienced court technology consultant recently informed us that these mixers have been known to be a source of radio interference.

Remove (if feasible).

If Yakima Superior Court does not own an assistive listening system you may want to look at an Infrared System such as: 

	Detail

	WIR SYS 1
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Pro Courtroom System - 2-Channel IR system, 1 MOD 232, 1 WIR TX9, 4 RX22-4N, 4 HED 021, 1 NKL 001
MSRP: $2,893.00
The Basic Courtroom System, model WIR SYS 1, is the complete hearing assistance solution for the courtroom. Listeners wear wireless RX22-4N receivers to hear to the proceeding anywhere in the listening area. For the severely hard of hearing, the RX22-4N can be equipped with a neckloop (included) to amplify their telecoil equipped hearing aid. SoundPlus®™ infrared technology ensures privacy and security: the message of the proceeding doesn’t travel outside the walls of the courtroom. Each WIR SYS 1 package includes: one (1) TX9 emitter, one (1) MOD 232 modulator, four (4) body-pack style RX22-4N receivers, four (4) HED 021 Headphones, one (1) neckloop and one (1) RPK 005 rack panel kit. The WIR SYS 1 meets and exceeds government ADA regulations for public hearing assistance, and is backed by a five-year warranty (90 days on accessories). 
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Rear-Wear Headset
Your Cost: $19.00




Wide Range Earphone



Your Cost: $15.00








Neckloop with longer 45" cord
Your Cost: $49.00




Let me know if you need any further information.

Sincerely:
Carol Maher
Carol Maher, A.AIA

Access ADA, Coordinator

Administrative Office of the Courts

360-704-4040

360-280-9859 Cell

carol.maher@courts.wa.gov
